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1 Definitions of Certain Terms 
 
1.1 Object – the subject matter of the Provider’s obligation; 

depending on the type of contractual relationship, in particular 
a work or an activity (a service). 

1.2 Trade Secret – all facts of a commercial, manufacturing or 
technical nature relating to an undertaking that possess actual or 
at least potential material or non-material value, are not generally 
available within the relevant business circles, are intended by the 
contracting party to be kept confidential and are appropriately 
protected by that contracting party; a Trade Secret shall also 
include any other information disclosed during negotiations 
regarding the conclusion of the Contract or during the 
performance of the Contract that is designated as confidential, as 
well as personal data of natural persons disclosed pursuant to the 
Contract. 

1.3 Customer – a person negotiating the conclusion of a Contract 
or a party to a Contract under which the other party is obliged to 
deliver an Object to it.  

1.4 Circumstance Excluding Liability – an impediment arising 
independently of the will of the obligated party and prevents it 
from performing its obligation, provided that it cannot 
reasonably be expected that the obligated party would avert or 
overcome such impediment or its consequences and, 
furthermore, that it would have foreseen this impediment at the 
time the obligation arose. 

1.5 Material Breach of Contract – a breach of Contract regarding 
which the breaching party knew at the time of the Contract's 
conclusion, or regarding which it was reasonable to foresee at 
that time, taking into account the purpose of the Contract as 
derived from its content or the circumstances of its conclusion, 
that the other party would have no interest in the performance 
of obligations in the event of such breach. 

1.6 Provider – company SecuriLas, s.r.o., with its registered office at 
Galvaniho 7/C, 821 04 Bratislava, Company ID No.: 31 364 
764, registered in the Commercial Register of the Municipal 
Court Bratislava III, Section: Sro, Insert No.: 6315/B. 

1.7 Subject Matter of the Intellectual Property Right –– the 
result of creative intellectual activity or another subject matter 
protected by generally binding legal regulations governing 
copyright or industrial property law. 

1.8 Foreseeable Damage – damage that the Provider foresaw as a 
possible consequence of a breach of its obligation at the time the 
obligation arose, or that could have been foreseen having regard 
to the facts which the Provider knew or ought to have known 
exercising ordinary care at that time. The amount of foreseeable 
damage shall not exceed the price of the Object supplied by the 
Provider. 

1.9 Damage to Object – loss, destruction, damage or deterioration 
of a tangible Object, regardless of the cause thereof. 

1.10 Force Majeure – unforeseeable and unavoidable events 
independent of the will of the contracting parties, in particular 
natural disasters (fire, flood, earthquake, lightning strike, etc.), crisis 
situations (war, state of war, state of emergency, emergency situation, 
terrorism, riots, civil disobedience, insurrection, quarantine, etc.), official 
interventions restricting performance concerning the Object 
(embargo, blockade, etc.), restrictions on the supply of labor and 
materials (strike, energy supply failure, damage and delays during 
transport, loss of a strategic contractual partner, etc.) and other 
accidental events (traffic accidents, etc.). 

1.11 Contract – at least a bilateral legal act; depending on the Object, 
in particular a contract for work, a purchase agreement, a loan 
agreement, a lease agreement or an inspection agreement. 
 

2 Validity 
 
2.1 These General Terms and Conditions shall apply to contractual 

relationships arising from contracts to which SecuriLas is a party, 
provided that the Contract refers to them. Any provisions agreed 
differently in the Contract shall prevail over these General 
Terms and Conditions. 

2.2 Rights and obligations not expressly regulated in the Contract 
under Clause 2.1 or in these General Terms and Conditions shall 
be governed by the Commercial Code and generally binding legal 
regulations governing the provision of private security services. 
If any matter cannot be resolved under such regulations, it shall 
be governed by civil-law regulations. If it cannot be resolved 
under those regulations either, it shall be assessed according to 
trade usages and, in the absence thereof, according to the 
principles underlying the Commercial Code. 

2.3 Should any provisions of these General Terms and Conditions 
become invalid, the contracting parties undertake to replace 
them with new provisions. Until then, the affected legal 
relationship shall be governed pursuant to Clause 2.2. 

 
3 Contracts 
 
3.1 Information provided during negotiations concerning the 

conclusion of the Contract must not be disclosed to a third party 
without the consent of SecuriLas, nor used for purposes 
inconsistent with the intended use by the party to whom such 
information was provided. 

3.2 Information contained in catalogues, brochures and similar 
materials shall be binding upon the content of the Contract only 
if the Contract expressly refers to them. 

3.3 The Contract must be in writing to be valid. 
3.4 The Contract shall be deemed concluded upon unconditional 

acceptance of the offer to conclude the Contract, specifically 
upon the signatures of all parties being affixed thereto or upon 
receipt of the acceptance of the offer. 

3.5 Clauses 3.3 and 3.4 shall apply mutatis mutandis to any 
amendments to the Contract. 

3.6 The assignment of rights and obligations arising from the 
Contract is subject to the prior written consent of SecuriLas. 

3.7 The Contract shall be governed by the Commercial Code. If the 
contractual type is not regulated by the Commercial Code, the 
Contract shall be governed by the provisions of the Civil Code 
applicable to that contractual type and by the Commercial Code. 

 
4 Price and Payment terms 
 
4.1 Unless a different price has been agreed, the price applicable to 

delivery of the Object shall be the price according to the price 
list valid at the time when the Object is due to be delivered. 
However, if the Object is delivered after that period due to the 
Customer’s delay, the price valid at the time of delivery shall 
apply. 

4.2 If, during the delivery of the Object, a need arises for necessary 
activities or unavoidable cost increases that were unforeseeable 
at the time of conclusion of the Contract, the Provider may 
claim a reasonable price increase. The Provider shall notify the 
Customer in writing of the price increase, together with the 
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reasons therefor, without undue delay after becoming aware of 
the need for the increase. 

4.3 If, after conclusion of the Contract, the parties agree to expand 
the scope of the work and do not agree on the consequences 
regarding the price, the Customer is obliged to pay a reasonably 
increased price. 

4.4 The Provider may unilaterally increase the contractually agreed 
price by written notice to the Customer: 
a) if amended legislation or technological developments make 

other conditions for delivery of the Object necessary than 
those agreed and such amended conditions entail higher 
costs, 

b) annually, by the rate of inflation announced by the 
Statistical Office of the Slovak Republic. 

4.5 The price is due upon delivery of the Object, unless otherwise 
agreed in the Contract. 

4.6 As a rule, within 15 days of delivery of the Object, the Provider 
shall issue an invoice containing the particulars required by 
applicable tax legislation. The invoice shall be due 14 days from 
its delivery to the Customer. Value added tax (VAT) at the rate 
applicable at the time the taxable transaction arises shall be 
charged in addition to the price. 

4.7 The price shall be paid in Euros to the Provider’s bank account. 
If the order states a price in another currency, any exchange-rate 
fluctuations shall be borne by the Customer. The Customer shall 
bear all costs associated with the payment of the price. The 
payment is deemed made upon the crediting of the amount to 
the Provider’s account. 

4.8 If the Customer is in default with payment of the price or any 
part thereof: 
a) the delivery period shall not run until the price or relevant 

part thereof has been paid in full, if payment of the price 
or part thereof was agreed to be due before delivery of the 
Object, 

b) the Provider may demand payment of the entire 
outstanding debt by the due date of the next installment, if 
payment by installments was agreed, 

c) the Customer shall pay a contractual penalty in the amount 
agreed in the Contract, or otherwise in the amount of 
0.05% of the unpaid amount per day until payment is 
made. 

4.9 The Customer shall not be entitled to withhold the price (or any 
part thereof) or to unilaterally set off the price (or any part 
thereof) against any claim it holds against the Provider. 

4.10 If the Provider has withdrawn from the Contract due to the 
Customer’s delay, and if the impediment to performance of the 
Customer’s obligation does not consist in Circumstances 
Excluding Liability, the Provider shall be entitled to the full price 
agreed upon the Contract. 

4.11 Clauses 4.1 to 4.10 shall apply mutatis mutandis to other 
monetary debts of the Customer arising under the Contract. 

 
5 Delivery of the Object 
 
5.1 Unless another delivery period is agreed in the Contract, the 

Provider shall deliver the Object within a period appropriate to 
the nature of the Object. The delivery period shall not 
commence until the Customer has fulfilled all obligations arising 
from the Contract as prerequisites for delivery of the Object. 
The Customer is obliged to secure any decisions, consents, or 
statements from state authorities, local government bodies, and 
other legal or natural persons required for the delivery of the 
Object. 

5.2 The delivery period shall not run for the duration of Force 
Majeure during which it would be unreasonable to expect the 
Provider to deliver the Object. If Force Majeure continues for 
more than three months, the contracting parties undertake to 
negotiate an additional reasonable period for delivery of the 
Object. 

5.3 If the Provider delivers the Object before the agreed delivery 
period, the Customer shall be obliged to accept it. 

5.4 Unless the Contract specifies a different place of delivery for the 
Object, the place of delivery shall be the Provider’s premises at 
Galvaniho No.: 7/C, Bratislava. 

5.5 Delivery of the Object shall take place upon its acceptance by 
the Customer. Upon acceptance, any tests required by special 
regulations and technical standards shall be performed, a delivery 

and acceptance protocol shall be drawn up and the documents 
specified in the Contract shall be handed over. The Customer 
shall be obliged to accept the Object. The Customer undertakes 
to accept the Object even if delivered in parts. 

5.6 The risk of damage to the Object shall pass to the Customer at 
the moment of the Object's acceptance. If the Customer fails to 
accept the Object or fails to provide the necessary cooperation 
for its acceptance in breach of its obligations, the Customer shall 
bear the risk of damage to the Object for the duration of its 
delay. If, however, the Object is delivered at the Customer’s or a 
third party’s premises, the Customer shall bear the risk of 
damage to the Object from the outset. If the Object is delivered 
through a carrier, the risk of damage to the Object shall pass to 
the Customer upon handover of the Object to the first carrier. 

5.7 Title to the Object shall pass to the Customer upon acceptance 
of the Object, but not earlier than upon full payment of the price 
for the Object and payment of all costs which the Customer is 
obliged to bear under the Contract. 
 

6 Liability for Defects of the Object 
 
6.1 The Provider shall be liable for defects of the Object present at 

the time of its handover. The Provider shall not be liable for 
defects of which the Customer was aware at the time of 
conclusion of the Contract or which, having regard to the 
circumstances in which the Contract was concluded, the 
Customer ought to have known. 

6.2 The Customer is obliged to point out defects of the Object for 
which the Provider is liable pursuant to Section 6.1, upon 
delivery of the Object. Defects must be recorded in the delivery 
and acceptance protocol (Clause 5.5). The Customer must prove 
that the defect existed at the time of handover of the Object. 

6.3 If a right arising from the Provider´s liability for defects under 
Clause 6.1 is validly asserted in accordance with Clause 6.2, the 
Provider is obliged to remedy such defects, at its discretion, 
within a reasonable period following notification under Clause 
6.2; such period shall not be shorter than five days. 

6.4 The provisions of this Article shall apply only to the delivery of 
an Object for consideration. 

 
7 Warranty for Quality 

 
7.1 The Provider undertakes that, for a period of 24 months 

following handover, the Object shall in all material respects 
conform to the specification of the Object agreed upon in the 
Contract and shall meet the technical parameters applicable to 
the given type of Object. This shall not apply if specific warranty 
periods have been agreed for individual parts of the Object. 

7.2 The Provider assumes the obligation under Clause 7.1 subject to 
the following conditions:  
a) a valid contractual relationship exists between the Provider 

and the Customer throughout the warranty period, under 
which the Provider is obliged to perform regular 
inspections and servicing of the Object covered by the 
warranty; 

b) the Customer uses the Object in accordance with the 
instructions for use and applicable technical regulations 
and technical standards; 

c) the Customer complies with conditions imposed by the 
Provider which, having regard to the nature of the Object, 
are prerequisites for provision of the warranty. 

7.3 The Provider shall not be liable for defects covered by the 
warranty if such defects were caused after handover of the 
Object by external events not caused by the Provider or by 
persons through whom the Provider fulfilled its obligations. In 
particular, the Provider shall not be liable for defects caused, in 
whole or in part: 
a) by the Customer’s fault, in particular improper use, 

maintenance or installation of the Object, or by carrying 
out modifications, repairs, or other interventions on the 
Object contrary to the relevant documentation, or by 
allowing a third party to perform such intervention; 

b) by the use of items supplied by the Customer or 
compliance with unsuitable instructions given by the 
Customer, provided that the Provider could not identify 
the unsuitability of such items or instructions or had 
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warned the Customer thereof and the Customer insisted 
on their use; 

c) by fair wear and tear or consumption of parts of the 
Object, considering the duration and manner of use, 

d) by Force Majeure. 
7.4 A prerequisite for exercising rights arising from the warranty for 

quality is notification of defects to the Provider without undue 
delay after the Customer becomes aware of them. The 
notification must be in writing unless the Contract provides 
otherwise. 

7.5 If rights arising from the Provider´s liability for defects are 
exercised within the warranty period and in accordance with this 
Article, the Provider is obliged to remedy such defects free of 
charge, at its own discretion, within a reasonable period 
following notification. 

7.6 If the warranty for quality does not arise or expires and no 
contract for regular inspection and servicing of the Object has 
been concluded between the Customer and the Provider, the 
Provider shall repair defects of the Object or perform its 
modification for consideration according to the price list 
applicable at the time of repair or modifications. 

7.7 The provisions of this Article shall apply only to the delivery of 
an Object for consideration. 

 
8 Liability for Damage and Contractual Penalty 
 
8.1 The Provider shall be liable only for damage caused by a 

culpable breach of an obligation arising from the contractual 
relationship. The Provider shall be released from liability if it 
proves that it did not cause the damage or that the damage 
resulted from Circumstances Excluding Liability. 

8.2 The Customer shall not be entitled to compensation for damage 
if: 
a) the Provider’s failure to perform an obligation was caused 

by the Customer’s conduct or by a lack of cooperation that 
the Customer was obliged to provide; 

b) the damage was caused by the Customer’s failure to 
perform an obligation imposed by the Contract or by 
legislation enacted for the purpose of preventing damage 
or limiting its extent; 

c) in the event of a threat of damage, the Customer failed to 
take measures necessary to avert or mitigate the damage; 

d) in the case referred to in Clause 7.3. 
8.3 The Customer shall not be entitled to compensation for damage 

caused by the Provider’s delay in performing a monetary 
obligation. 

8.4 The Provider shall compensate actual damage; however, damage 
exceeding Foreseeable Damage shall not be compensated. 

8.5 The Provider shall compensate damage by restoring it to the 
original state. If this is not reasonably possible or customary, the 
damage shall be compensated in money. 

8.6 The Customer shall not be entitled to a contractual penalty 
agreed in the Contract to secure a specific obligation of the 
Provider if the Provider’s breach of that obligation results from 
the Circumstances Excluding Liability. The Customer’s 
obligation to pay a contractual penalty does not affect the 
obligation to compensate for damage. The Provider shall be 
entitled to claim compensation for damage exceeding the 
contractual penalty. 

 
9 Intellectual Property Rights 
 
9.1 The Provider shall be liable for the infringement of a third 

party’s intellectual property rights only provided that the Object 
containing the Subject Matter of the Intellectual Property Right 
is used within the scope of the granted license. 

9.2 If the Object contains the Subject Matter of the Intellectual 
Property Right the Provider grants the Customer a non-exclusive 
license to use such subject matter in the manner necessary for 
the use of the Object agreed in the Contract, or otherwise for 
the customary use of the Object. The remuneration for granting 
the license is included in the price of the Object. 

9.3 The Customer shall not be entitled to use the Subject Matter of 
the Intellectual Property Right in any manner other than 
specified in Clause 9.2, in particular, the Customer may not make 
reproductions thereof, distribute it publicly, make any 
interventions in such subject matter, transfer the license, 

establish third-party rights thereto or grant a sublicence, without 
the Provider’s written consent. 

9.4 If the Customer is not the end consumer, the Customer is 
entitled to transfer the license to the end consumer, to the extent 
set forth in Clause 9.2, for the purpose of supplying the Object 
to this end consumer. 

9.5 The contracting parties undertake to respect each other’s Trade 
Secrets. The Customer shall not be entitled to demand disclosure 
of any Trade Secret that is not necessary for the use of the 
Object in the agreed manner. 

9.6 Article 8 shall apply mutatis mutandis to liability for damage 
resulting from an infringement of an intellectual property right 
or Trade Secret. 

 
10 Withdrawal from the Contract 

 
10.1 The Customer shall be entitled to withdraw from the contract if: 

a) the Provider is in delay with delivery of the Object even 
after an additional period has been granted and such delay 
constitutes the Material Breach of Contract; 

b) a price increase under Clause 4.2 exceeds the original price 
of the Object by more than 20%; 

c) a price increase under Clause 4.4 (a) exceeds by more than 
20% the price applicable to the relevant contractual 
relationship as at 31 December of the preceding calendar 
year. 

10.2 The Provider shall be entitled to withdraw from the contract if: 
a) the Customer is in default with payment of the price and 

fails to pay it even within an additional period specified by 
the Provider or fails to provide adequate security; 

b) the Customer fails to provide the cooperation required for 
the delivery of the Object within the time limit set for such 
delivery; 

c) delivery of the Object becomes impossible due to reasons 
attributable to the Customer, or if the fundamental 
purpose of the Contract expressed therein is frustrated 
after its conclusion as a result of a material change in the 
circumstances under which the Contract was concluded; 

d) the duration of Force Majeure under Clause 5.2 exceeds 
the originally agreed delivery period, but in any event at 
least three months. 

10.3 Either contracting party may withdraw from the Contract if 
bankruptcy is declared against the assets of the other party, a 
petition for declaration of bankruptcy is dismissed for lack of 
assets, or the company is dissolved. 

10.4 Withdrawal from the Contract shall take effect when the written 
notice of withdrawal of the entitled party is delivered to the 
other party. 

10.5 Withdrawal from the contract terminates all rights and 
obligations of the parties under the Contract. Mutual 
performances rendered before withdrawal shall be settled and 
paid for in accordance with the Contract. This also applies to 
performance not yet accepted provided the other party is in 
default regarding acceptance. Withdrawal from the Contract shall 
not affect claims for damages or contractual penalties arising 
from breach of contractual obligations, dispute resolution, the 
choice of law and other provisions that, based on the expressed 
intent of the parties or their nature, are intended to remain in 
effect after the termination of the Contract. 
 

11 Communication 
 

11.1 If the Contract requires a document to be delivered to the other 
contracting party, it shall be delivered to the registered office or 
place of business specified in the Contract. 

11.2 If the addressee refuses to accept a document, the document 
shall be deemed delivered on the day such acceptance was 
refused. 

11.3 If the addressee cannot be reached or is not present at the 
address referred to in Clause 11.1 and a repeated attempt at 
delivery is unsuccessful, the document shall be deemed delivered 
upon deposit of the consignment at the post office, even if the 
addressee did not become aware of such deposit. 

11.4 The contracting parties shall notify each other of all facts 
material to the exercise of rights and performance of obligations 
under the Contract.  
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12 Dispute Resolution and Governing Law 
 

12.1 Disputes arising from the Contract, including disputes 
concerning its validity, interpretation or termination, shall first 
be resolved by agreement through negotiations initiated by either 
contracting party. 

12.2 If no agreement is reached pursuant to Clause 12.1, such 
disputes shall be resolved before the Court of Arbitration of the 
Slovak Chamber of Commerce and Industry in Bratislava in 
accordance with its fundamental internal regulations. The parties 
shall submit to the decision of this court. Its decision shall be 
binding upon the parties. 

12.3 The contract shall be governed by the laws of the Slovak 
Republic. 
 

13 Final Provisions 
 
13.1 SecuriLas shall decide on amendments and supplements to these 

General Terms and Conditions. 
13.2 The Personal Data Protection Policy of SecuriLas forms an 

annex to these General Terms and Conditions. 
13.3 These General Terms and Conditions entered into force upon 

approval by the statutory body of SecuriLas on 8 October 2026. 
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PERSONAL DATA PROTECTION POLICY 
 SecuriLas, s.r.o. 

 
1. In connection with the pre-contractual measures, the conclusion 

and/or the performance of a contract, SecuriLas, s.r.o., as the 
data controller (the “Controller”), may process personal data of 
natural persons pursuant to Act No. 18/2018 Coll. on Personal 
Data Protection, as amended, and Regulation (EU) 2016/679 of 
the European Parliament and of the Council on the protection 
of natural persons with regard to the processing of personal data 
and on the free movement of such data, repealing Directive 
95/46/EC (General Data Protection Regulation). Such processing 
may concern, in particular:  
a) customers who are natural persons; 
b) representatives, employees and/or contact persons of 

customers and their contractual partners. 
2. The Controller obtains personal data directly from the data 

subjects, who provide such data voluntarily, from the employers 
of data subjects or potentially from publicly available lists and 
registers (e.g. the trade register, the commercial register). The Controller 
processes only personal data as is necessary to fulfill the purpose 
of the processing, i.e. it processes personal data only to the 
extent necessary. Such personal data may include, in particular: 
a) personal identification data serving to uniquely and 

unmistakably identify a natural person, in particular first 
name, surname, academic title, business name, business ID 
number, place of business, permanent residence and, if 
applicable, date of birth, birth number (if assigned), identity 
card number, passport number or other identification 
document number, and signature; 

b) contact details, in particular correspondence address, 
business e-mail address, telephone number and other 
similar contact details. 

Should the personal data of data subjects be processed to a 
different extent in exceptional cases, the Controller shall inform 
the data subjects of this fact without undue delay, for example by 
publishing such information on its website. 

3. Depending on the specific circumstances relating to the legal 
relationship between the Customer and SecuriLas, the personal 
data of data subjects are generally processed:  
a) on the legal basis of the performance of a contract to 

which the data subject is a party, or taking steps at the 
request of the data subject prior to entering into a 
contract, where processing is necessary for the conclusion 
of the contract or the provision of personal data is a 
requirement for entering into the contract; 

b) on the legal basis of the legitimate interest of the 
Controller, in particular the personal data of 
representatives, employees and/or contact persons of 
customers and their contractual partners are processed on 
this basis in connection with the conclusion and the 
performance of the contract; 

c) on the legal basis of the legitimate interest of the 
Controller, in particular for the exercise of legal claims 
arising from a contract or its breach and for protection of 
its property;   

d) on the legal basis of compliance with a legal 
obligation, in particular for compliance with obligations 
arising from tax, accounting or other legislation; 

e) on the basis of the data subject’s consent and for the 
purpose specified in the consent, where none of the legal 
bases under points (a) to (d) of this Clause or another legal 
basis arising from data protection legislation applies; the 
data subject may withdraw such consent.  

If the Controller intends to process the personal data on a 
different legal basis or for a purpose other than that specified 
above, it shall, prior to such processing, provide information 
regarding the other purpose and other relevant information 
without undue delay, for example by publishing such 
information on its website. 

4. The Controller and the Customer have agreed that, if they have 
provided the other contracting party with the personal data 
concerning their representatives, employees, or contact persons, 
each contracting party shall ensure that such persons are 
appropriately and timely informed about the processing of their 
personal data by the other contracting party, in particular about 
the purposes of processing, the legal basis, the categories of 

personal data processed and the relevant rights of data subjects. 
Upon request, they shall also demonstrate compliance with this 
obligation. 

5. In connection with the processing of personal data of data 
subjects, the Controller confirms that: 
a) personal data are processed on a lawful basis, in a lawful 

manner and in compliance with the basic principles of 
personal data processing so that the fundamental rights of 
data subjects are not infringed;  

b) it has adopted the necessary organizational and technical 
measures to ensure and demonstrate that personal data 
processing is carried out in accordance with applicable law, 
in particular that an appropriate level of personal data 
protection is maintained;  

c) it maintains confidentiality regarding the processed 
personal data, including after the processing has ended, 
and has imposed this confidentiality obligation on all 
persons who come into contact with personal data at the 
Controller’s organization, including an obligation to 
maintain confidentiality even after termination of 
employment or another similar employment relationship 
with the Controller;  

d) it does not process personal data in systems involving 
automated individual decision-making, including profiling. 

6. Where necessary and subject to statutory conditions, the 
personal data of data subjects may be disclosed to entities 
providing the Controller with payment and banking services, 
services related to the administration and collection of the 
Controller’s receivables, IT services, legal services, postal, courier 
and transport services, as well as accounting and tax services. 
The Controller is legally obliged to disclose the personal data of 
data subjects during inspections or supervisory activities, upon 
the request of authorized state authorities or institutions, or in 
other cases where required by special legislation. 

7. The personal data of data subjects shall be processed and 
retained for no longer than is necessary to fulfil the purpose of 
processing, generally for a period of 5 years following the 
completion of the contractual performance, unless the 
Controller is legally obliged to retain personal data for a longer 
period (e.g. under applicable accounting or tax legislation). Upon the 
expiration of the retention period, the Controller shall ensure 
that the personal data are disposed of without undue delay. 

8. The Controller may process the personal data in paper and 
electronic form. 

9. The Controller does not intend to transfer personal data to a 
third country or an international organization. Should personal 
data be subject to a cross-border transfer to third countries 
outside the European Union and the European Economic Area, 
such transfer may only take place to countries that provide an 
adequate level of personal data protection and in compliance 
with the requirements of the General Data Protection 
Regulation, in particular pursuant to the EU standard contractual 
clauses for the transfers of personal data. 

10. The Controller guarantees data subjects the exercise of their 
rights regarding the processing of personal data arising from 
applicable legislation. Data subjects have, in particular, the 
following rights, which they may exercise under the conditions 
laid down by the General Data Protection Regulation and other 
data protection legislation: 
a) right to information – the data subject has the right to 

obtain confirmation from the Controller as to whether and 
what personal data concerning it are processed, as well as 
the information about the purpose of processing, the 
categories of personal data processed, the recipients to 
whom personal data have been or will be disclosed, the 
retention period or the criteria for determining it, the data 
subject rights, the source of personal data (if not obtained 
from the data subject), and the existence of automated 
decision-making including profiling; 

b) right to rectification and completion – the data subject 
has the right to rectify inaccurate personal data and to 
complete incomplete personal data;  

c) right to erasure – the data subject has the right to the 
erasure of personal data in accordance with Article 17 
GDPR and Section 23 of the Personal Data Protection 
Act, e.g. if the personal data are no longer necessary for the 
purposes for which they were collected; 

d) right to restriction of processing – the data subject has 
the right to restrict the processing of its personal data in 
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cases and under conditions stipulated by law, for example, 
if the personal data being processed are inaccurate; 

e) right to data portability – the data subject has the right to 
receive the personal data provided to the Controller in a 
structured, commonly used and machine-readable format 
and to request their transfer to another controller, where 
technically feasible; 

f) right to object – the data subject has the right to object to 
the processing of personal data, in particular where the 
processing is based on the legitimate interest of the 
Controller; 

g) right to withdraw consent – the data subject has the right 
to withdraw consent to the processing of its personal data 
at any time if the processing is based on consent. The 
consent may be withdrawn by sending a simple message to 
the Controller’s contact details specified in this Policy. The 
withdrawal of consent shall not affect the lawfulness of 
processing based on consent before its withdrawal; 

h) right to lodge a complaint or submit a petition to the 
supervisory authority – the data subject has the right to 
lodge a complaint or submit a petition to initiate personal 
data protection proceedings with the supervisory authority 
if the data subject believes that the Controller is not 
processing personal data in accordance with law. The 
supervisory authority is the Office for Personal Data 
Protection of the Slovak Republic, Galvaniho 7/B 
(Galvaniho Business Centrum II), 821 04 Bratislava. 

11. This Policy serves primarily to inform data subjects about the 
scope, manner and other conditions of personal data processing 
and to raise awareness regarding their rights in relation to the 
processed personal data. In the event of any questions or 
uncertainties concerning the personal data processing, or for the 
purpose of exercising rights, the data subject may contact the 
Controller, for example by sending an e-mail to the Controller’s 
e-mail address or in writing to its correspondence address. 

12. The Controller declares that it will also apply this Policy in other 
cases of personal data processing beyond those described in 
Clause 1. This Policy, as part of the General Terms and 
Conditions, shall be published on the Controller’s website and 
updated as necessary. 

 

Controller Contact Details: 

Business name SecuriLas, s.r.o. 

Registered office Galvaniho 7/C,  821 04  Bratislava 

Company ID No. 31 364 764 

Registration Municipial court Bratislava III, Section Sro, Insert 6315/B 

Contacts +421 2 4333 0140,    info@securilas.com 

DPO Ing. Tatiana Lastovková 

DPO contacts +421 903 249 899,  tatiana.lastovkova@securilas.com  
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